Your Guide to a
Safe, Secure Experience
conference.catersource.com | #Catersource
thespecialeventshow.com | #TheSpecialEvent

Overview
The Special Event + Catersource Team is excited to bring the entire event industry
together under one roof for an unparalleled immersive experience. We are committed
to creating a show experience where our community, partners, staff and local
workforce can safely and effectively conduct business.
The health and safety of our customers and staff remain our #1 priority. Our event will be organized in accordance
with Informa’s AllSecure Health and Safety standards and in partnership with the Miami Beach Convention Center, a
GBAC Star facility as rated by the Worldwide Cleaning Industry Association. .
The following information includes everything you need to know and every step we are taking to deliver a safe,
secure experience. Please take a few minutes before you arrive to familiarize yourself with our on-site policies,
services, and how to stay informed during the event.
Note: the following information is effective as of July 7, 2021.
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Before You Arrive
Have you completed your self-assessment? Are you symptom-free? Great! We look forward to seeing you soon.
If you feel sick, please take care of yourself. Unfortunately, we must also ask that you stay home. You can refer to the
CDC’s COVID-19 self-checker guide by clicking here.

Before you depart:
• Check your flight and travel arrangements for any
COVID-19 related restrictions or requirements
• Have your digital or print registration bar code
readily available. This will expedite your entry upon
arrival at the event

• Bring your mask? Masks are not required at
Catersource + The Special Event, however if a guest
prefers to wear a mask and does not have one,
masks will be available on-site

We have an open line of communication in place with the facility, hotel partners and local health officials. Before the
doors open, we will conduct inspections to ensure the venue is safe, clean and ready for business.
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During the Event
We are taking additional measures to ensure your health and safety at Catersource + The Special Event. Please plan
accordingly and allot extra time when arriving at the show and making appointments with customers.
• Daily temperature screenings will be conducted
upon entry for EVERYONE. You may not enter the
show if you have a high temperature. A cool down
area and 15-minute grace period will be available if
needed
• Masks are not required at Catersource + The Special
Event. If a guest prefers to wear a mask and does
not have one, masks will be available on-site
• Transparent barriers on registration counters will be
implemented for enhanced safety and our staff will
regularly clean all equipment.
• Please follow all recommended health and safety
measures including:stay at least 6 feet apart from
one another, wash your hands often, cover your
cough or sneeze. Please do not come to the event if
you are sick

• We have designed the show floorplan to allow for
social distancing and one-way entrances/exits
• We’ll remind you to keep a safe distance from others
with signage through the event
• We’ve increased staff and security to provide the
BEST customer service and make sure information is
easily accessible
• Exhibitors will have access to enhanced cleaning
and disinfection services for their booths
• Trash will be removed through the venue with great
frequency
• Daily disinfecting will take place to sanitize all
restrooms and frequently touched public areas.
• All off-site evening events will follow the same
protocols as the on-site event

Feeling sick unexpectedly at the show? Medical personnel will be onsite to assist. If you are experiencing symptoms of
COVID-19, please visit one of these local testing facilities immediately: Miami/Dade Testing Locations
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Staying Informed
Contact Us Anytime

At the Show

If you have any questions about our health and safety
measures or how you can best prepare, contact us at
registration@catersource.com

Signage referencing our health and safety measures will
be placed throughout the venue.

Before the Show

Our staff will also be ready to answer your questions at
the Info Desk on Level 2.

Please refer to The Special Event - Health & Safety or
Catersource - Health & Safety to review a full list of
health and safety measures.
To speak with your account executive or a member of
our team directly, please visit Catersource + The Special
Event - Meet the Team
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Additional Health &
Safety Resources
Miami Beach Convention Center

Airline Travel

The MBCC is proud to have received GBAC
STAR Facility Accreditation in recognition
of enhanced venue health and safety
measures. Established by the Global Biorisk
Advisory Council (a division of ISSA, the worldwide
cleaning industry association) the GBAC STAR™
program establishes requirements to support venue
work practices, protocols, procedures, and systems that
minimize risks associated with infectious agents such
as COVID-19. Learn more about the MBCC health and
safety standards here.

AMERICAN
Travel Information
Health & Safety

SOUTHWEST
Travel Information
Health & Safety

DELTA
Travel Information
Health & Safety

UNITED
Travel Information
Health & Safety

Ride Share

Hotel Partners
onPeak is our official housing partner. Information on
hotels may be found on their site onPeak - COVID-19
Hotel Resources
Hotels for CSTSE 2021 include but are not limited to:
• Loews Miami Beach
Hotel
• Royal Palm South Beach
Miami

JETBLUE
Travel Information
Health & Safety

• Kimpton Surfcomber
• Hyatt Centric South
Beach

UBER
Health & Safety

LYFT
Health & Safety

Additional Resources
US TRAVEL
ASSOCIATION
Industry Guidance

CDC
General Guidelines
Travel Guideline

• Nautilus by Arlo

• Shelborne South Beach
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About Informa AllSecure
Catersource + The Special Event will be organized in accordance with Informa’s AllSecure health and safety
standards. As the world’s leading events’ organizer, Informa has developed a detailed set of enhanced measures
to provide the highest levels of safety, hygiene and cleanliness, and to ensure that our customers, partners and
colleagues can connect, learn, know more and do business effectively, safely and with confidence.
All Informa events will be run according to official government and local authority guidance in the first instance, as
well as any venue or location-specific regulations. In addition, all Informa events will follow the ten Informa AllSecure
priority commitments. Wherever applicable and possible, our events will also apply the fuller range of standards and
guidelines described in the Informa AllSecure Guidebook.

In accordance to CDC guidelines
issued on 06/29/2021, masks are
not required at Catersource + The
Special Event. If a guest prefers to
wear a mask and does not have
one, masks will be available on-site.

All attendees and exhibitors will
be encouraged to register online
before the show enabling barcode
scanning for contactless entry.
Registration counters will have
a partition between visitors and
registration staff.

Catersource + The Special Event will screen all guests
for elevated (over 100.4F) temperatures via thermal
temperature scanning prior to exhibit hall and
conference entry.

Representatives will be present to
encourage attendees to practice
physical distancing. Aisle widths
will be widened to achieve physical
distancing. We will rely on all
attendees to ensure that physical
distancing standards are followed.

CSTSE will undertake enhanced, deep cleaning before,
during and after our events, working with venue
partners to ensure the highest standards of hygiene and
cleanliness. additional hand sanitizing stations will be
provided throughout the event space, encouraging all
participants to regularly wash and disinfect their hands.
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